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Visitor studies in museums
• Jones (2015) mentions Liverpool museum establishing visitor
typology of Students, Observers and Loungers already in 1884
• Growth of visitor studies only after second world war and then the
focus has been on learning and effectivness of learning.
Struggling to balance practice based approach with academic
rigour
• Jones summarises that visitors are treated in diverse ways “from
understanding them as individuals with a life outside the museum –
who bring that context into the museum with them and use it to
frame their experiences – to individuals who need to have their
attention ‘captured’ and ‘held’ in order to support a meaningful
experience.” /…/ “Museums seem to classify and control their
audiences in the same way that they classify and control their
objects and it comes across as a rather reductive and confining
approach.”
Museum & Society, November 2015. 13 (4) 539-544 Ceri Jones
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Pruulmann-Vengerfeldt and Runnel (forthcoming,
2018) Museum as arena for cultural citizenship:
discussing modes of engagement for audience
empowerment The Routledge Handbook of Museums,
Media and Communication

Public

“In addition this Soviet airfield runway as ‘symbolic suicide
(therapy?) similarly to Germans, who have preserved the
graffiti of Russian soldiers from 1945 on the Reichstag building. Frustrating ignorance regarding the common
cultural memory!!! (Postimees online: 2006).

“Estonian cultural heritage, for the documentation and preservation of which the Estonian
National Museum has been established, as far as I know, is a way more diverse
phenomenon than Jakob Hurt and the Finno-Ugric. Museum is for example, actively
collecting material from the Soviet time. /- -/ If the ENM building was solved in a calming
and comforting mode of the barn swallow, it would mean that we are able to identify
ourselves still and only with the secure self image and the image of history. Which is
unfortunately just an illusion (Postimees online: 2006).

Audienes

The travelling camera tent used by the Estonian National Museum. People were invited to have their portraits taken in
order to become a part of the museum’s visual identity.
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The built car hut from the exhibition.
Photograph Arp Karm.

Hut on wheels. Drawn by Artur Soo.
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